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Telemedicine/Telephone clinic – Obtaining Prescriptions Flowchart 
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Continue to use 
prescriptions from the 
department as per the 
standard process 

Does the clinic require 
access to prescriptions? 

All prescriptions to be 
stored in a locked 
receptacle when not in 
use 

This must be completed 
in ADDITION to Record 
of Receipt and Issue of 

FP10 Prescriptions in a 
Clinic Setting recording 
sheet 
 

Appendix B to be 
completed and retained 
by outpatient department 

Clinician or 
representative to collect 
prescriptions (FP10’s) 
from outpatient 
department (Maximum of 
10) 

Is the clinic to be held in the 
Outpatients Department? 

If for any reason immediate return is 
not possible or appropriate then the 
prescriptions must be securely held in 
a locked receptacle and remain the 
responsibility of the prescriber. 

Any unused prescriptions 
must be returned to the 
outpatient department 
and signed back in on 
Appendix B 

Prescriptions taken to 
clinic setting 

Commence clinic as 
scheduled 
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